Form 470# :

VolIP Questionnaire

Name Of Applicant: Union Parish School District

QUESTION RESPONSE
How Many Sites will need voice
Services? 6
Cent Off — 11 Phone Lines
UPHS — 7 Lines
UPJH — 7 Lines
UP6GC - 2 Lines
UPES — 8 Lines
How many phones do you need in DCS -5 Lines

total? How many at each site?

*Actual phone lines with number

Please Specify the quantities of each
type of handset you require or
currently own? Are they SIP-
enabled phones?

Cent Off — 36 Multiline Handsets
UPHS — 9 Sets

UPJH — 5 Sets

UP6GC — 2 Sets

UPES - 6 Sets

DCS - 6 Sets

*Not SIP enabled

Basic Classroom Phone

Cent Off — 0 Class Phone
UPHS — 44 Phone

UPJH — 25 Phone
UP6GC — 8 Phone

UPES - 55 Phone

DCS — 38 Phone
*Classroom phones only

Administrator Phone N/A

Executive Phone N/A

Operator / Attendant Console 1 per site
Cent Off — 5 Fax Lines
UPHS -1 Line
UPJH — 1 Line
UP6GC —1 Line
UPES -1 Line
DCS -1 Line

Fax Lines

*Fax lines only, not included in above count

We offer a lease option and purchase
option for our phones, which one
would be best for you?

Lease

How many lines require voicemail?

See number of Office Phones

Do you need any expansion
modules (sidecars) for your
receptionist phones?

No

Are your sites VolP Ready?

Not currently — Existing system can connect to VOIP Gateway

Do you have PoE Switches?

No

What is your current bandwidth?

100 Mbps Burstable




Do you have VLANSs or QoS on
your network for voice quality?

Have the capability, not currently using

What is your current connection
type? (cable, fiber, E.O.C)

Fiber between schools, Microwave link to ISP

Do you currently own a router?

ISP owns and manages

Would you like voice and data on

the same connection, or separate? Same

FEATURES
Do you need Auto Attendant? Yes
Conference Calling for more than

3 parties Yes
Is there interest in VoIP? Yes

If yes, please provide how many
telephone numbers you have to port.

40 (includes phone and fax)

How many extension-only phones
do you currently have? (common
area phones, classrooms, etc.)’

175

Please define any E911
requirements (unique location IDs,
internal notifications etc.)

Must allow any extension 911 access

Do you require system paging -
please define

Yes

Do you require an interface to an
existing paging system? If so,
please provide manufacture and
model.

Yes, Current VODAVI 24/30 button phones can page through
current system.

Do you require voicemail in your
email?

No

Please provide any special features
which you require / are mandatory
of the service.

Must be compatible with current system

Do you need any Receptionist
Console Software? (a program ran
via web portal that allows you to see
all the phones on your system)

Yes




