Contacting Louisiana Teacher Certification
and Higher Education

Mary Helen McCoy, Ph.D., Section Administrator
Certification Supervisors: Higher Education Specialist:

Blanche Adams Sue Thibodeaux, Ed.D.

Natasha Bailey Technical Specialist:

Regina Poole Allen Schulenberg

Terry Rinaudo Support Staff:

Paula Vines Linda Blount

Celine Zachariah Sherry McClain

Beverly Richard

Mail. Address mail as follows: Louisiana Department of Education
Teacher Certification and Higher Education
Office of Quality Educators
P. O. Box 94064
Baton Rouge, LA 70804-9064

» Telephone. There is always a supervisor in the office to process applications
and answer questions.
Department of Education toll-free Information Hotline 877-453-2721
Certification Office (225) 342-3490

» E-mail. To check status of a mailed-in request or for general questions, direct
your e-mail to Customerservice@mail.doe.state.la.us.

» Physical Address. The Teacher Certification Office is located on the 7th floor
(Room 700) of the Department of Education Building, 626 N. Fourth Street in
downtown Baton Rouge. A teacher who wishes to speak directly with a
supervisor may come to the Teacher Certification Office between 8:00 AM and
4:30 PM on any weekday.

» FAX. Please fax information or correspondence ONLY when requested by a
certification specialist. The FAX number is (225) 342-3499.

» To contact Louisiana school districts, link to Public School Superintendents,
2000-2001 School Year.
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